e The Role of Community Health Workers

ECHO and Support Specialists:

The Path Forward

Course Description

This program is an interactive, web based learning and mentoring program to improve Community Health Workers (CHW)
skills and knowledge. In this online learning opportunity, subject matter experts and CHWs will discuss how to address
common social determinants of health challenges with a special emphasis on creative solutions in rural environments.
Participants will learn from short didactic presentations by subject matter experts and discuss de-identified cases, share
experiences and learn in an all teach, all learn model. Developed in partnership with the NH CHW Coalition

Who Should Attend Schedule Every other Tuesday from 9-10am EST

New Hampshire Community July 142020 CHW Role and Competencies/The Path Forward

Health Workers including July 28" 2020  Financial Tips: How to Talk to Patients about Financial Change
patient navigators, care Aug 11 2020  Trauma Informed Care

coordinators, outreach Aug 25" 2020  Food Insecurity: Obtaining Food

workers, resource specialists, Sept 8" 2020  Food Insecurity: Sustaining Food

peer support workers, family Sept 22" 2020 Housing

support specialists and other Oct 6" 2020 Interpersonal Safety

similar roles.

Additional session topics to be determined for October 20" — December 15
(see registration link below for more details)

Registration Information

Email: ECHO@hitchcock.org To register, visit: https:/connect.echodartmouth-hitchcock.org/Series/Registration/1297

Website:
https://go.d-h.org/project-echo

What is Project ECHO? Moving Knowledge, Not People

Project ECHO (Extension for —
Community Healthcare Outcomes) )
is a telementoring model. Virtual x 0
technology is used to support case-

based learning and provide education. ﬁ 10005000000 REIBO00c 0004 .
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more people, right where they live.
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Benefits S a

Participants learn from experts.
a t_C_pa I Ee Gl e Subject Matter Experts ECHO Participants People Reached
Part|C|pantS learn from eaCh Other = Share knowledge = Acquire new knowledge = Advance equity
AR = Acquire new knowledge » Gain confidence + Increase access to resources
Experts |ea rn from pa rtICIDantS as « Facilitate a network = Join a network « Earlier identification of those in need
best practices emerge.
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