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Becky McEnany named Interim CEO of NCHC

Becky has been with the North Country Health Consortium for
more than 6 years, most recently as the Director of Quality and
Operations. She brings over 30 years in healthcare and public
health with extensive experience in non-profit program
management. Becky lead NCHC’s most recent efforts that
resulted in a three-year accredidation from the Commission on
the Accreditation of Rehabilitation Facilities (CARF).

Spotlight:
North Country Public Health

Network responds to COVID-19

While events surrounding COVID-19
continue to unfold, the North Country
Regional Public Health Network (RPHN) is
keeping stride. Since late January, the
RPHN has stayed in tandem with the State
when the NH Department of Health and
Human Services began monitoring for
potential cases of Coronavirus.

On March 18th, the RPHN activated its
MACE—or Multi-Agency Coordinating
Entity— bringing to the table Unified
Command partners representing five
overarching entities. Together with NCHC,
the City of Berlin, the Towns of Bethlehem
and Lancaster, and Littleton NH
Emergency Management formed the
Unified Command Structure to manage the
emergency incident, with an eye on the
North Country region as a whole.

Also staffed in the MACE are employees of
Ammonoosuc Community Heath Services,
Androscoggin Valley Hospital, and NCHC.

​In April, the Town of Colebrook Police
Department joined, rounding out the

North Country RPHN has:

Maintained a liaison role at State and
Federal levels, facilitating the
ordering and acquisition of PPE for
healthcare and long-term care
facilities, while keeping stock of the
regional emergency supply trailers

Participated in planning and set-up
for medical surge sites, partnering
with the NH National Guard and
regional hospitals

Recruited, vetted, and lead virtual
orientation trainings for Medical
Reserve Corps (MRC) volunteers

Provided daily updates and risk
communication to the community
via NCHC’s website (checkout our

http://nchcnh.org/CPH.php
http://nchcnh.org/CPH.php?xpage=16
http://nchcnh.org/
https://www.youtube.com/watch?v=47-KYOSjidY&feature=youtu.be


regional response team to six partnering
entities while adding a law enforcement
component from the region’s northernmost
area.

News section) and Facebook.  

New NCHC program, AskPETRA, launches helpline

Launched April 22nd, AskPETRA is a
helpline staffed by NCHC Community
Heath Workers/Recovery Coaches, just for
Northern NH residents. Individuals can
AskPETRA—via phone or email— about the
resources they need for substance use
disorder treatment, recovery, and
education. During the COVID-19 pandemic,
the helpline will also provide support for
local connections to resources, such as food
pantries, available transportation, health
care, and fuel assistance.

The helpline is the first step in the larger
AskPETRA program. Look out for the
website, AskPETRA.org, coming June 1!

Welcome to Facebook, NH CHW Coalition!

The NH
Community
Heath Worker
(CHW) Coalition
is now on
Facebook!

Find @NHCHWcoalition and give
them a 'like' to stay up to date on
CHW resources and happenings
in the State.

Say hi to and follow @NHCHWcoalition on Facebook!

Remote services, telehealth available for NCHC services

Several NCHC services are now available remotely, including the Impaired
Driver Care Management Program (IDCMP), Drug Treatment Court
(DTC) of Grafton County, and Substance Use Disorder Outpatient (OP)
and Intensive Outpatient (IOP) Treatment. At this time, for IDCMP,
intake appointments, Impaired Driver Education Program (IDEP) classes,
and other consultations are being conducted exclusively via Zoom
conferencing and phone. DTC of Grafton County is holding Court sessions with the Judge
and participants, one-on-one counseling sessions, and team events all remotely.

NCHC's Community Heath Workers (CHW) from Ways 2
Wellness CONNECT and dually-trained CHW/Recovery
Coaches from the WARM program, are also accomodating
their clients on a remote basis.

OP and IOP services available 100% online:

http://nchcnh.org/news.php
https://www.facebook.com/NorthCountryHCNH/
https://www.askpetra.org/
http://nchcnh.org/AHEC.php?xpage=38
https://www.facebook.com/NHCHWcoalition/
http://nchcnh.org/sud.php?xpage=43
http://nchcnh.org/sud.php?xpage=44
http://nchcnh.org/sud.php?xpage=42
https://ways2wellness.org/
http://nchcnh.org/WARM.php


View PDF of NCHC's new Outpatient
(OP) Treatment rack card
highlighting telehealth.

View PDF of NCHC's new Intensive
Outpatient (IOP) treatment rack card
highlighting telehealth.

May is National Drug Treatment Court Month!

DTC Program graduates four participants

May is National Drug
Treatment Court Month! A
well-deserved recognition goes
to our hardworking Grafton
County DTC team on staff at
NCHC, who are pictured at the
the last DTC of Grafton County graduation in
February where the program graduated four
participants! Learn more about DTC of Grafton
County.

https://files.constantcontact.com/1f19db8e001/ffbc0054-e5e0-49d5-8bf6-170a8fd01731.pdf
https://files.constantcontact.com/1f19db8e001/1e7e1ab6-98bd-4ead-9046-8a08f6f7f88d.pdf
http://nchcnh.org/sud.php?xpage=44


Drug Treatment Court (DTC) of Grafton
County's Program Manager, Annie Crowley
of NCHC, stands by during the last DTC
graduation in February, to congratulate
program graduates with a medal honoring
their hardwork and accomplishment to
complete the program.

NCHC staff on the DTC of Grafton County team, Rob
Akesson, DTC Case Manager, and Rhonda Bishop,
Licensed Drug and Alcohol Counselor, give praise and
support to the newest DTC graduates at February's
graduation ceremony.

Said one DTC of Grafton County graduate:

"Because of the tools I was taught through rehab, IOP, and counseling,

I am gracefully celebrating 18 months clean and maintaining a full-time job.

I’m now working towards getting my GED and being a mental health

counselor."

DID YOU KNOW? Of all DTC of Grafton County participants, 2/3 graduate
from the program. The DTC oversees individuals charged with crimes that are
generally non-violent in nature, facilitating supervision and treatment for substance use
disorder, rather than a lengthy prison term. This voluntary program gives participants the
opportunity to live a productive substance-free life.

Bi-Annual Drug Take Back Day in April cancelled, NCHC
offers alternatives to keep Rx drugs safe

​
We'll have to wait until the next in-person DTB Day to turn in unused,
unwanted, and expired medications to our local police departments. In the

meantime, watch this video from NCHC’s SMP team for tips:

HASMPC extends community support
Haverhill Area Substance Misuse Prevention Coalition

Appearing in April and May issues of local
newspaper, the Bridge Weekly, was a full-
page color ad (right) as well as three new

http://www.thebridgeweekly.com/


"Youth on Track" articles authored by
HASMPC's Drug Free Community (DFC)
Program Coordinator, Mariah Coulstring:

(April 17) Resources at your
fingertips - Call 211 today!

(May 14) Prescription Medication
and Over-the-Counter Drug Misuse

(May 21) Inhalants and Aerosols

View the full Community Not
Cancelled PDF color ad

Register to join the next virtual
MRC orientation training on

May 30: IS 100:
Introduction to the Incident

Command System (ICS)

Look out for Part 2 of
AskPETRA's unveiling: the
website, AskPETRA.org,

launches June 1!

The 3rd Annual UP Granite
Youth Conference is a

livestreamed event on June 3.
Checkout the UP flyer for

details.

​Text to join our mailing list!

Get NCHC's newsetter directly to your
inbox when you subscribe!

Follow NCHC

Facebook: @NorthCountryHCNH
Twitter: @NCHCNH
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